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Product, services & seminars

The Call Centre & Customer Services Forum is the hassle-free way to see what’s new. It
offers far more than noisy, crowded, uncomfortable exhibitions. Held in superb 
conference facilities and a luxury hotel, it’s the best way to keep up to speed with the
latest products, services and ideas in a relaxed yet business-like environment. 

Your agenda, not ours

You decide on the suppliers you wish to meet and which seminars you want to attend.
Your itinerary is under your control from start to finish.

Time well spent

Keep up to date with new developments without months of research and unnecessary
expense. We’ve done the homework so you don’t have to. Enjoy unrivalled 
opportunities to network plus the benefits of independent advice from industry. 
experts. 

The cost?

You’ll stay in luxury accommodation with meals, refreshments and entertainment as part
of the programme. All you spend is your time – everything else is FREE. 
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Find out today how the Forum Experience can change
the way you do business – for the better.



“ ”
“Great way to pick up new ideas fast.”
Xerox

“I was sceptical of the format, but have been pleasantly 
surprised at the value gained.”
Boots the Chemist Ltd

“A very informative event. I have already set up two 
meetings with potential suppliers, very worthwhile.”
O2

“A great opportunity to meet suppliers of your choice 
in a comfortable and well-organised event.”
Canada Life Ltd

What they 
say about the
Call Centre 
& Customer
Services
Forum



Find out today how the
Forum Experience can
change the way you do
business – for the better

Contact Frances Lee on 
0044 1920 444202
Email: f.lee@forumevents.co.uk
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